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Dear Contractor, 
 
This letter is to introduce HISCO Home Warranty to you and, hopefully, to welcome you to our network of 
contractors.  HISCO is the oldest licensed warranty company in California, and most of our contractors have 
been with us for years.  At your request, we can provide you with any number of references.  We take pride in 
prompt payment and good working relations with our contractors. 
 
In the interest of establishing this same business relationship with you, we have outlined some of our needs 
and expectations in the following paragraphs. 
 
In order to add you to our network of contractors, we require a copy of your contractor’s license (or BEAR 
certificate), a completed information request form (which we have enclosed), a price guideline sheet with 
your standard pricing, and a copy of your general liability insurance.  Please name HISCO as an additional 
insured, if possible. 
 
When a service call is dispatched to your office, we request that the homeowner be contacted WITHIN three 
(3) hours after receipt by your office.  Obviously, the appointment scheduling is then between the homeowner 
and yourselves.  Except in dire emergencies, we ask that the appointment be made for a time period within 
your normal working hours.  Please inform us if you have been unable to contact the homeowner within 48 
hours or experience any unusual problems. 
 
In order to provide the best service in the industry, we would appreciate your prompt and courteous attention 
to our homeowners service needs. 
 
If repairs to the items we dispatch will exceed $150.00, the technician should call our 800-telephone number 
from the home and ask for authorization.  If the call is dispatched as a Check and Advise, you MUST call our 
office with your diagnosis before any repairs are made.  All discoveries of possible denials of service, for any 
reason, should be called to our office, so that we can speak directly with the homeowner. 
 
Again, we would like to welcome you to our service network and hope for a long and profitable relationship.  
As a reminder, we do need a copy of your contractors license and liability insurance in compliance with the 
California Department of Insurance regulations.  When we are in receipt of this information, we can THEN add 
your company to our active dispatch. 
 
If you have any questions, please don’t hesitate to call us at  
1-800-831-8200. 
 
Sincerely, 
 
HISCO Home Warranty 
Contractor Relations 
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HISCO CONTRACTOR INFORMATION REQUEST 
 
Company Name: _________________________________________________________ 
Address: _______________________________________________________________ 
             _________________________________________________________________ 
Telephone 
 Day: (____) ____-_____ Night\Weekend: (____) ____-_____ 
 Fax: (____) ____-_____ Cell Phone: (____) ____-_____ 
 
Email: ____________________________ 
 
Business Entity Type (Corporation\Sole Proprietor\Partnership):___________ 
 
Name of Sole Owner/Partnership:__________________ 
 
Taxpayer ID#: _______________ 
 
Contractor or BEAR License #: ____________ 
 
Contacts: 
 Reporting Service Calls: ______________________________ 
 Billing Questions: ______________________________ 
 
Primary Service Area Cities: ______________________________________________ 
Extended Service Area Cities: _____________________________________________ 
      (If needed, attach list of additional cities) 
 
Item Serviced: ________________________________________________________ 
Plumbing Stoppages:  Yes  /  No 
 
Hourly Rate:  $________ 
Do you work nights?         Yes  / No 
Do you work weekends? Yes / No 
 
Insurance Carrier Info 
 Name:___________________ Agent:_____________ Phone: (____) ____-_____ 
 
This form was completed by: __________________________   Date:_____________ 
 







    






 












 










 

 

 

 






 









 


 




  



















 












 



 
 





  

 


  





 
        
           

        

         
      

     
          
          
          
          
          
 







 
 


  






 



 









  

  












   














 
       









 










 




  
 












 























  



















 








 







 

 





 





 




 


 
  






 





 

 







 
 



 

 




  





 
 




 


 









  











 


   




 











 



 

  



 










































 

  














 
 












     
 

 
 
  
 
  

 

 


 


 








 


 


 

 














 









  








































































 










 
 




 
 


  












 



 
 

  
 
  

















 





 





 








 











 
 







 
 
 




  
 

 











 





 
  
 


 



 




 


 
  




 

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